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tLUOBO Join twogo in just a few steps Registering

Registering (business e-mail)

&2l FAQs

11:39

Register Register

< Alle Confirm your email ad...
tLUOSO

<

Please fill in the fields
to create an account.

= PENDLER ¢

-

X

Please verify your email address

First name

tUJOBO

Surname

B PEI’I?LE’E <

Email

We have sent a verification link to the following
email address:

assWar

John.miller@muell.io

Welcome!
Dear Jonas Béhm,

welcome to twogo! We're delighted to have

Login you here.
Open email app

| have read and accepted the terms of use and the
privacy policy.

Please confirm your e-mail address to
complete your registration:

No account?  Register now

Your didn't receive an email?
Please check your spam folder.

Re-send email Confirm your e-mail address

Download the free twogo app for Enter your name, business e-mail and A verification e-mail will be Open the twogo email in your
iOS or Android. password. sent immediately to the email inbox and click the “Confirm e-
address you provide. mail” link.

Select Register. After registering with a business e-mail
address, an automatic assignment to the
corresponding organization takes place.
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tLUOBO Follow the steps to complete your profile Set up profile

Set up profile ™ o

09:00

Cancel My locations

O st. Maria Church

© Karls-Gymrsium
@ vita Gémmingen

O Karishone

OHE
SMaps

twogo

Hauptstatter StraBe 112
70178 Stuttgart

mc PENDLER < Address

powersd by twogo

Name
HOME

Meeting point
Entry

Smart Notifications

Hello, Jonas! HOME Address

Enter the address you normally start your
rides from

Receive notifications when you get matched with
another user, when you receive a new message or
when your ride gets changed.

We are happy to have you on board! Take following
easy steps to set up your account.

Why does twogo need an address?

Enable Notifications

Not now

Add HOME Address

Welcome screen: Clicking on “Go” Push Notification lets you receive Enter your Home Address: Input the location of your home

initiates the account setup. messages about ride matches or It will be automatically saved address.

as Home Location under Meeting Place pinpoints the
Favorites. exact location, such as “in front
of the parking garage”.

changes and brings you news.
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tLUOBO Follow the steps to complete your profile Set up profile

Set up profile ™ o

09:00

Cancel My locations

StiftsbergstraBe 1

Address 74172 Neckarsulm

WORK Address

Adding your WORK address makes ride creation
even easier. twogo will also let you know about rides
between HOME and WORK.

Name
WORK

Profile Picture

Meeting point
Parking lot

You're ready twogo

Upload a photo of yourself to help your drivers or
passengers spot you at the meeting point.

Make sure to create a new ride intent so that twogo
can automatically match you with other users,

check out your profile section and let us know if you
will ever need any help!

Your next ride is just around the corner!

Done

Add WORK Address Add Profile Picture

Not now

Not now

Enter your Work Address: Input the location of your work Upload your profile picture. Now you are ready to go!

It will be automatically saved as Work adaress. It will be displayed to other Create your first ride!

Location under Favorites. Meeting Place pinpoints the exact users as soon as a carpool is
location, such as “Building 1”. established.
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tUJOSO Follow the steps to complete your profile Set up profile

Set up profile ™ o

Do you belong to an
organization?

Do you belong to an
organization?

Scan QR code Please let us know
This step is optional. Here you can assign yourself to your A
organization (e.g. company) by entering or scanning & = =5 your |ocat|on

(QR-) code, provided your employer offerstwoge. W |
Otherwise, you can skip this step.

This step is optional. Here you can assign yourself to your
organization (e.g. company) by entering or scanning a
(QR-) code, provided your employer offers twogo.
Otherwise, you can skip this step.

You can change this setting in your profile at
any time.

Organization code

TWOGO

Organization code

twogo GmbH

Q

ia the

also assign yourself to an organization later v

Kleinbiiro

Lagerhalle

Zentrale

Produktion

automatically

If you used your private email address when Option 1: Option 2: After being assigned to the relevant
organization, choose your own location

from the available locations.

regi SR you will be ?Sk?d THELIE e O Enter organization code to be Scan the QR code of the associated
SO automatically assigned to the organization to be assigned
The assignment to an organization can be associated organization. automatically.
done via two options.
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tLUOBO Follow the steps to complete your profile Set up profile

Verify your phone number ™ o

Close Telephone number ( Telephone number

(@ Add a phone number

Verify

Twogo by Schwarz Mobility
Solutions ~ Your PIN is: 40197.

Verify phone number

twogo has sent you an SMS with a verification code
Please enter this code below.

+4915730743163

e an SMS with a verification code. Please enter
that code in the next step.

Didn't receive an SMS?  Try again

No ride request available

Post your ride request as a driver or passenger

twogo will do the rest.

No ride request available

Post your ride request as a driver or passenger

twogo will do the rest.

G 0
L0228 00

Before setting off on your Enter a phone number a A twogo PIN will be sent in Enter the PIN and Your phone number has
first ride, you should verify passenger(s)/driver can an SMS to the phone verify your phone been successfully verified.

your phone number. use to reach you. number you specified a few number.
seconds later.

Now you can create your
first ride request!
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tLUOBO Follow the steps to complete your profile Set up profile

Edit profile ™ o

09:29

< Profile My profile

e

< Home Profile

Jonas Bohm &
[ twogo GmbH

178
kg CO

First name

Jonas

Profile Vehicles

Surname

Bohm

Edit profile

Nickname

Joni

3 3
Followers Following

Telephone number
Verified

About you Edit +4915730743163 >

Hi, my name is Jonas and | am 24 years old. | am

GO to the bOttom navlgat|on ba r currently commuting a lot and | am looking forward
" ” to entertaining carpools! &

and tap on “Profile” to open your & soctes

personal profile. A

Review More

Gender No answer >

Location Zentrale >

>

Great
Edit profile Editable fields: Profile picture, nickname, first

name, last name, phone number, sex,
corporate affiliation.

With “Edit profile” you can Add or edit
your nickname, first and last name, sex,
phone number and corporate affiliation.
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tLUOBO Follow the steps to complete your profile Set up profile
Add / Edit vehicle oo [

Profile Add vehicle £ Vehicle Edit vehicle Ready

Jonas Bohm & ‘ .

B twogo GmbH

178
kg CO;

Profile Vehicles

HN KG 253

Enter vehicle

Standard vehicle Audi A1 Sportback Grau

BMW i3
5 : HN JB 6573
3 places

Drive type > Drive type Diesel >

Open seats Open seats

Go to the bottom navigation bar Myitice

and tap on “Profile” to access e = —
- 4 places

vehicles. '

Standard vehicle Standard vehicle

Audi A1 Sportback HN KO 2636
4 places

“=  AudiA1 Sportback Grey

- J 4 seats HNKG 253

Tap on “Add Vehicle” to create a vehicle. Tap on “Edit Vehicle” to edit or

More than one vehicle can be added. Add Vehicle: A vehicle must be assigned the delete a vehicle.
following attributes:

license plate number, model, type of drive
and the number of available seats.
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tLUOBO Follow the steps to complete your profile Set up profile

Add or edit locations B AQs

14:19

< Profile My locations

K Expert
] sy
Jonas Bohm & Sutier
[ twogo GmbH
i1 jrant S
a4t Restaura o
o
|

Rossknec
D im Schio

178
Points > kg CO;

$Maps

Vehicles Locations

MihlwiesenstraBe 10

Address 74321 Bietigheim-Bissingen

Enter location
Name
Fitness

Favourites

HOME
e Frankfurter StraBe 64,
74072 Heilbronn
Go to the bottom navigation bar @ _—

and tap on “Proﬁle” to Open your Am Autobahnkreuz 5, 74248 Ellhofen
personal profile.

Meeting point
Entry

FITNESS
FranckstraBe 32, 71665 Vaihingen an
der Enz

Parkplatz . ]
=2l 5120
_ fll Locations | favorite name, address, meeting place

—— e (optional)
Tap on “Add Location” to create Favorites displays the locations
another location. More than one favorite
location can be stored.
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tLUOBO Follow the steps to complete your profile Set up profile

Get ready to go

16:07

< Ride settings

As Passenger

< Ride settings

As adriver

£ Ride settings

General

< Profile Settings & Settings Ride settings

& Ride settings >

Here you will find general ride settings as well
as specific options for drivers and passengers.

General preferences >

STANDARD ROLE ARPOOLING Participate as a passenger even
though only one, the outward trip, or ()
the return trip is found as a matching

result.

Driver's preferences >

Driver Use the slider to set your preference for carpooling

>

Account Passenger's preferences >

Here you can change your password and edit
all important data about your account.

Passenger This will increase your matching probability

significantly.

©

Suggest riders who will ride at least 30% of
my route

Driver or passenger

Notifications >

Set the actions for which you want to receive
an e-mail message or SMS.

Only vehicles with automatic
transmission

Security twogo GmbH

Al ®

This option is only valid for your organization’s

Here you can set privacy settings and take
carpool vehicles

further steps to increase your account’s
security.

Maximum detour 1Bmin —  +

Region b

Enable return trip by default () Define the maximum detour in minutes that you
accept as a driver
Select this option if you always want to create a

return trip when creating a ride request.

Set units and formats (distance, time etc) and
tell us in which language you would like to
receive your emails.

Enable cost sharing by default D

Enable ta have the cost split between the riders for
this ride. The driver receives the payment

>

In this section you can report an error, send us
feedback or find contact details of the support
team.

Help

Info >

Information about legal notice, privacy notice,
terms of use and licenses

WAL Rate this amme—

Presets your travel settings and Make your general ride Default role: no selection (role is Driver settings: Set Passenger settings: Accept a
saves you time setting up your settings. queried when the ride request is carpooling service ride even with a single
travel. created). preferences. placement.

Drive with: my company, partner The parameters you have set Increases your chances for
company or all twogo users. determine the matching. placement.
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tUJOSO Set up a ride and find a carpool Arrange Travel

Set Ride 'Y FAQs

What role would you like to X
take on?

Where do you want to go?

F; Am Autobahnkreuz 5 %
74248 Ellhofen

QUICK ACCESS

Where would you like to start? X

@ StiftsbergstraBe 1 x
74172 Neckarsulm

Add a meeting point

{%‘ Driver

HOME % Passenger

BahnhofstraBe 1, 74072 Heilbronn

QUICK ACCESS

HOME
BahnhofstraBe 1, 74072 Heilbronn

o

,g& Driver or passenger

WORK
Am Autobahnkreuz 5, 74248 Ellhofen

No ride request available

Post your ride request as a driver or passenger

twogo will do the rest.

<

s

Set starting point. Set finish point. Define role: driver, passenger, driver or
passenger.

Tap “+” to create a ride request.
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tUJOSO Set up a ride and find a carpool Arrange Travel

Set Ride 'Y FAQs

X When should your outward

ride start?

Do you want to create a Which day do you want to go?

series ride?

Friday
= 24. May

Please specify a time period in which your trip
should take place.

®

O Series ride

earliest departure
07:00

Osiiftsoera
Wartberg

m Single trip

ﬂAm Autobahnkreuz 5|

® latest arrival
08:00

€Maps Leoal A Calgenbery

May 2024 > Arrival after midnight

Add stopovers?

Mediation chance
What does that mean?

® StiftsbergstraBe 1 High

@ BahnhofstraBe 1

74072 Heilbronn

@ Search stopover

22 23 24 25 26

z Am Autobahnkreuz 5

27

<

30 A

28 29

&

<

<

Up to five stopovers can be Create a ride as a series or individual Select the day of the upcoming ride. Set time.

srisret] jide: Enter the day, departure by time and arrival
before time.

twogo shows your chance for placement
based on the entries you made.
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tUJOSO Set up a ride and find a carpool Arrange Travel

Set Ride 'Y FAQs

X When should your return

ride start?

Which vehicle would you like
touse?

What day would you like to
go back?

Which route would you like to
go back?

@ Am Autobahnkreuz 5 %
74248 Ellhofen

Add a meeting point

'3 StiftshergstraBe 1 x
74172 Neckarsulm

Please specify a time period in which your trip
should take place.

Friday

24. May Own vehicle

o +

LB P 6661 Create new

@ earliest departure
17:00

@ latest arrival
18:00

Request pool vehicle

Arrival after midnight

Rental car or car-shared car

Mediation chance
What does that mean?

High

Return trip twogo discounts for Sixt

Set return ride (optional). Set the return ride time. Summary of the created ride 1. Select an existing vehicle or

Specify start and destination points. Up Enter departure after and arrival before time. (el SIEEIS ElNSNTEME:

to five intermediate destinations First double check your entries 2. Specify whether the vehicle is a
possible. and then create a travel request. rental or shared.
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tUJOSO Set up a ride and find a carpool Arrange Travel

Set Ride 'Y FAQs

Additional information Summary

Cost sharing ()

Activate to divide the costs for the ride
between the passengers. The driver receives
the payment.

How much detour is okay
for you?

How many places do
you offer?

Route

A larger maximum detour significantly increases the
likelihood of a match.

Role &

Business trip Outward Trip

Activate to only be matched with colleagues.
No costs are charged.

Return trip

Luggage information Ride request successfully created!

If you have larger luggage with you, you can
discuss this with your ride in the chat.

Vehicle ~

Share your ride intent and increase your chance to
be matched.

Additional information

Share ride

4 Create ride request

< <

s

Indicate free seats for the ride. Enter maximum detour time. Enter final additional information. Summary of the ride request Ride request successfully
system. created!

After checking the entries, Your match is waiting for you.
the ride request can be
created.
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tUJOSO Set up a ride and find a carpool Arrange Travel
Carpool matching o o

< Tomorrow VZa

Trip details Chat

< Tomorrow Va

Trip details Chat

twogo o o €

Tomorrow

Tomorrow
n 2
. <~ on] E g o]
Search for Driver | Passenger You are Passenger Match @ SULUGE S j/f‘ < gl j/‘
o s [ R sehmsboacn’ @
Lisa Miiller ) w0 ~ =0 "‘" =0
Y twogo GmbH Driver +Schwaigern Heilbronn )ﬂ Willsbach .Schwaigé Heilbronn ), . Willsbach
at 07:00 o'clock

$Maps : jeont™
@ Jonas Bohm

3 5 Passenger
& twogo GmbH

(© Trip duration: 13 min YOU ARE PASSENGER
B cost share: 1,20 €

© Ride start © Ride start

©07:00 Am Autobahnkreuz 5 o ©07:00 Am Autobahnkreuz 5 o
74248 Elihofen 74248 Elihofen

o)
s ; el

N Lisa Miiller DO
{8 twogo GmbH

(© Trip duration: 13 min YOU ARE PASSENGER
B cost share: 1,20 €

I Ellhofen, Am Autobahnkreuz 5

Neckarsulm, StiftsbergstraBe 1

at 08:15 o'clock

Ellhofen, Am Autobahnkreuz 5
I at 07:00 o'clock

Neckarsulm, StiftsbergstraBe 1
at 07:11 o'clock

Search for Driver [ Passenger

HN SG 23

at 16:30 o'clock

I Neckarsulm, StiftsbergstraBe 1

Ellhofen, Am Autobahnkreuz 5 Search for Driver [ Passenger

at17:46 o'clock

at16:30 o’clock
Friday, 19. May 2023

I Neckarsulm, StiftsbergstraBe 1

Ellhofen, Am Autobahnkreuz 5

76 oclock _ i Al

» 07:13  StiftsbergstraBe 1 @ » 07:13 StiftsbergstraBe 1 [
74172 Neckarsulm 74172 Neckarsulm

Search for Driver

Ellhofen, Am Autobahnkreuz 5
at 07:00 o'clock

Friday, 19. May 2023

Search for Driver

® Ellhofen, Aramahnkreuz 5

Home Search

Neckarsulm, StiftsbergstraBe 1
at 08:15 o'clock

Rides in gray are still unmatched. Rides in petrol are matched rides. All ride details and functions at a Additional ride participants are

No ride match found yet. Driving match found! glance: automatically added to the matching ride.

Navigate to the Meeting Point, My
Role, Ride Participants, Ride Time
and Duration, Start and Finish Point.


https://www.twogo.com/en/faq/#faq-block-214

tUJOSO Set up a ride and find a carpool Arrange Travel

Push notifications o [

tUJOBO tUJOBO

New Ride Jetzt
28.08.23 07:00 from HOME to WORK
as passenger

Tomorrow

You are Passenger Match ©

Tomorrow

FaceTime Kalender Fotos
You are Passenger Match @

(PE—, O

Lisa Miiller . , Lisa Miiller " ®
Driver ) Driver ®
Y twogo GmbH Y twogo GmbH
Notizen Nachrichten  Erinnerungen SchuargBowitter...
Ellhofen, Am Autobahnkreuz 5 Ellhofen, Am Autobahnkreuz 5 H: 27° T: 19°
at 07:00 o'clock at 07:00 o'clock A
® « @ A

Neckarsulm, StiftsbergstraBe 1 Neckarsulm, StiftsbergstraBe 1

Pox App Store

at 07:11 o'clock at 07:11 o'clock

HN SG 23 HN SG 23

Uhr ™v
Karten
1

Health Wallet Wetter

Search for Driver [ Passenger

Neckarsulm, StiftsbergstraBe 1
I at 16:30 o'clock

Ellhofen, Am Autobahnkreuz 5
at17:46 o'clock

Friday, 19. May 2023

New Ride Jetzt
. 28.08.23 07:00 from HOME to WORK
Search for Driver New Ride Q Suchen as passenger

@ Ellhofen, Al bahnkreuz 5 . 5
a Q - . -
Home Search

twogo sends push messages to Push notifications appear Push notifications pop up when the Push notifications also appear when the
inform about any ride activities, such in the app. smartphone is unlocked as well. smartphone is not unlocked.
as a match or a ride change.
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tUJOSO Set up a ride and find a carpool Arrange Travel

Carpool navigation ™ o

10:30 7

-« twogo

Tomorrow

Trip details Chat
o 2 f

< © AmAKS, 74189 Ellhofen

[\ © StiftsbergstraBe 1, 74172 Neckarsulm ﬁ,

\ Amorbach Dahenfeld

}
f

{
N\
skarsulm,

s
2 svwis HN JB 5374 ‘5\<\ ° Ll Ebersta
\
"\ Binswangen
e

B 12min | @ 48min  § 1hr35 & 25min 4

$Maps

S Nertenbach
=
: (© Trip duration: 13 min YOU ARE PASSENGER
B cost share: 1,20 €

| ]
i ¢ P
Y gt~ ¢ -

© 07:00 Am Autobahnkreuz 5 @ © 07:00 Am Autobahnkreuz 5 @
74248 Ellhofen 74248 Ellhofen

P Arrival ] Atlans
g lehrensteinsfe Am Autobahnkreuz 5, 74248 Ellhofen
3

® 07:13 StiftsbergstraBe 1 @
74172 Neckarsulm

@© Trip duration: 13 min YOU ARE PASSENGER
B3 cost share: 1,20 €

Open in Google Maps

12 min (8,2 km) @ Limited

Fastest route now due to traffic conditions

Start navigation —

affic — —

Copy

Donnbronn

Cancel

View ride details such as route, Maps navigates you to the meeting Tapping on “Start navigation” Select and navigate Outbound or
vehicle, driver and passengers simply point. transfers the geodata to the map Return Trip individually.

Py tapping on any of them. service installed on the smartphone.
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tUJOSO Set up a ride and find a carpool Arrange Travel
Live location

Passenger
view

Passenger

T - view 8

chwarzEEEE 0 D O a e Oedheim -
o

Driver view Driver view

16:07 % 2

< Profile Settings ecurity Privacy

Share location ()

Activate if you want to share your location with fellow
passengers before each start of a trip.

Collect experience paints (EP) O

Activate if you want ta callect points and be displayed
in the leaderboard

& Ride settings >

Here you will find general ride settings as well
as specific options for drivers and passengers.

Bad
richshall

Amorbach Dahenfeld

Account >

Here you can change your password and edit
all important data about your account.

Today

Notifications Learn more

Participate in the raffle o

Activate if you want to take part in your employer's
prize draw.

Set the actions for which you want to receive
an e-mail message or SMS.

You are Passenger Match ()

Jonas Bohm o
Driver
& twogo GmbH
®  Ellhofen, Am Autobahnkreuz §
at 11:01 o'clock

Gellmersbach

Eberstadt

Binswangen

rlenbach

T
R

S

Security > Your live location is now shared. ger

Here you can set privacy settings and take
further steps to increase your account’s
security.

Terms of use

OK

an U e

>

Neckarsulm, Stiftsbergstrafe 1
at 11113 o'clack

Region Neckarsulm, StiftsbergstraBe 1

at 11113 o'clock

Weinsberg

Set units and formats (distance, time etc) and
tell us in which language you would like to
receive your emails.

HN JB 8941 HN JB 8941

>

In this section you can report an error, send us ‘You are Passenger Match ()

feedback or find contact details of the support
@ Jonas B&hm .
Driver
N twogo GmbH

team.
c @ o T =

@ Info >
Home Search 1 Home
Untergruppenbach

Help

¥31
o ”w"’us
3z,
b r
s ynen™

&

Anna Fischer
Passenger
Schwarz Gruppe (SGES)

Information about legal notice, privacy notice,
terms of use and licenses

Search

——— X 215/ S

(7] Rate this amm—

You can make security-related In order to share the live location At the start of the journey, a notification appears on the home A message on the driver’'s home
settings for the app via as a driver, “share location” must screen of the passengers, which shows the live location of the screen appears, as soon as the

“Settings” and “Security”. be activated. driver. ride has been shared.

Location sharing can be
enabled or disabled at any time.
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tUJOSO Other features and functions Features
Help and feedback o [

16:07

& Settings

Help

< Profile Settings

Cancel Cancel

User feedback on twogo @ twogo Support

& Ride settings

Here you will find general ride settings as well
as specific options for drivers and passengers.

Send feedback To: info@twogo.com @ Ta: info@twogo.com

Account >

FAQs >

CefBee: Cc/Bec:

Here you can change your password and edit
all important data about your account.

Report error

Subject: User feedback on twogo Subject: twogo Support

Notifications

App Version 5.39 Hello twogo team, Hello twogo team,

Set the actions for which you want to receive
an e-mail message or SMS.

SUPPORT CONTACT INFORMATION I'would like to provide you with feedback on my I need assistance with the following question:

use of the twogo app.

Security > E-mail info@twogo.com

Here you can set privacy settings and take
further steps to increase your account’s
security.

00800-TWOGQOSOS

Available in the following countries: Argentina,
Austria, Brazil, Canada, Chile, France, Germany,
Hungary, Ireland, Italy, Netherlands, Portugal,
Russia, Singapore, Spain, Switzerland, United
Kingdam, and United States

Toll-free hotline - My twogo account: justin.zelch@mail.schwarz

- My device: iPhone (i0S 15.0.0)

- version of the app that | use: 5.2.1
- My phone model: iPhone (iOS 15.0.0)

® Region >
Set units and formats (distance, time etc) and

tell us in which language you would like to
receive your emails.

Kind regards,

Kind regards,

Sent from my iPhone

Sent from my iPhane

e

In this section you can report an error, send us
feedback or find contact details of the support
team.

Info >
6)

Information about legal notice, privacy notice,
terms of use and licenses

Help

2] Rate this omme—

Tap on “Settings” and “Help” to: send feedback, access FAQs, report Providing twogo with user feedback The twogo support team will be
bugs and contact support by email helps our developers improve the happy to assist you with any
or phone. app. requests or questions you may have

regarding our application.
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tUJOSO Other features and functions Features

Follow and block users o [

14:51

& Profile Follower (0]

Follower
Lisa Miiller Lisa Miiller Lisa Miiller

B Schwarz Gruppe R [ Schwarz Gruppe R Lisa Miiller . TR ¢ [@ Schwarz Gruppe

b Schwarz Gruppe
+ Follow R M Followed

Companies Companies

Followed ~

Companies Companies

== Schwarz Gruppe = Schwarz Gruppe

wu:es  Schwarz Gruppe ===mms - Schwarz Gruppe

Last shared ride More > Last shared ride More > Last shared ride

‘You were Driver Match (©)

Lisa Miiller e
) Schwarz Gruppe 9

Neckarsulm, StiftsbergstraBe 1
I at 18:01 o'clock

You were Driver Match &
Lisa Miiller Passenger
' Schwarz Gruppe

MNeckarsulm, StiftsbergstraBe 1
at18:01 o'clock

Lisa Miiller
' Schwarz Gruppe bl

MNeckarsulm, StiftsbergstraBe 1
at 18:01 o'clock

Schwarz Gruppe

Neckarsulm, StiftsbergstraBe 1
I at18:01 o'clock

Stuttgart, Hauptstatter StraBe 112
at18:57 o'clock

Stuttgart, Hauptstatter StraBe 112

at 18:57 o'clock

Stuttgart, Hauptstatter StraBe 112
at 18:57 o'clock

Stuttgart, Hauptstatter StraBe 112
at18:57 o'clock

Unfollow Block

Follow Person
Cancel

Cancel

Learn about posted rides by Tap on the “+ Follow” button. Followers appear in the profile Tapping on “Followed” Clicking on the top right of the

following selected users. under “Followers” and shows you the option to menu and then on “...” lets you
“Following”. unfollow. block a user.


https://www.twogo.com/en/faq/#faq-block-209

tUJOSO Other features and functions Features

Blocking a user ™ o

14:34

11:024

& Settings

Security

& Security Blocked people ® < Security Blocked people @

£ Profile Settings

Close

Q Search ‘You can block people by name to prevent this person
from being referred to you for lifts and vice versa. The

person is not informed of this

Enter the name of the user you want to block. LM  Lisa Miller
Note that this will also block all other users with

this name.

&) Ride settings > Privacy

Here you will find general ride settings as well as
specific options for drivers and passengers.

Blocked people

Account

Here you can change your password and edit all
important data about your account.

Miller

Notifications

Set the actions for which you want to receive an e-
mail message or SMS.

Security

Here you can set privacy settings and take further
steps ta increase your account’s security.

>

Region

Set units and formats (distance, time etc) and tell us
in which language you would like to receive your
emails.

>

Help

In this section you can report an error, send us
feedback or find contact details of the support team

>

Information about legal notice, privacy natice, terms
of use and licenses Block person Block person Block person

% Rate this app

Info

Go to Settings and then Tap on “Blocked People”. Any person can be blocked, Enter the person’s first and Blocked persons can be
Security. even if they have not opened a last name for him or her not unblocked at any time with “X”.

twogo account yet. to be considered for matches.


https://www.twogo.com/en/faq/#faq-block-209

tUJOBO Other features and functions Features

Digital Payment o o

< Tue., 08/02/2022 i}

F( Sugeensinag,
2
Go
e\ d

Jonas Bohm -
Driver
\J Schwarz Gruppe

4 Account < Payment details

Change password

PayPal

Store your PayPal email to conveniently receive
money from your passengers as a driver.

Change email

Payment details

PayPal email

[ Delete account

jonas.boehm@mail.schwarz Paste

@ 28 min. You are Passenger

B 340€

Pay with PayPal '

@ Departure

j{ 450 m (6 minutes) to your starting point

® 11:01 Bonfelder StraBe @
742086 Bad Wimpfen

Side entrance

® 11:29 OlgastraBe 57 @
74072 Heilbronn

Go directly to the settings, Here you can easily enter your As soon as a joint ride starts, you as a passenger can click

under the new item "Account” PayPal address in order to on the "Pay with PayPal" button in the detailed ride view -
you will now also find the area conveniently receive money and you will be automatically forwarded to PayPal.
"Payment details". from your fellow passengers.


https://www.twogo.com/en/faq/#faq-block-207

twogo o

Other features and functions Features
Rating function 1 o

£ 070823 Profile

—
X Jonas Bohm &
How was your ride with Jonas R SbH

Béhm?
e

About Jonas Bohm

& Previous rides

Thursday, 25. August 2022

You were Driver Match @

Pending ratings (3)

S o
Passenger
Schwarz Gruppe ® @ e

Hi, my name is Jonas and | am 24 years old. | am
currently commuting a lot and | am looking forward to
entertaining carpools! &

Neckarsulm, StiftsbergstraBe 1
at 12:00 o'clock

Great!

The ride with Jonas Béhm was flawless.

&% Smoke-free

Neckarturm, BahnhofsstraBe 5

at 12:15 o'clock

What would you like to emphasize in Organization

particular?
Thank you for your rating!
Tuesday, 23. August 2022
You were Passenger Match @
ommunication eference
c icati & Def

Jane Cooper |
ﬁ_ pe Driver —
& Schwarz Gruppe

[0 Navigation &} Driving
Neckarsulm, StiftsbergstraBe 1
at 12:00 o'clock
Submit
Neckarturm, BahnhofsstraBe 5

at 12:15 o'clock

Great
Perfect driving style

Last shared ride

Skip

You were Passenger

After a ride has taken place, the Three different answer options are available: After a rating has been submitted, a All ratings are completely anonymous and will

driver/passengers can be rated. "Everything was great!” /"It was okay!" /"Not so great". confirmation will appear or, in the appear in a users profile as soon as a total of

case of several passengers on a seven ratings have been submitted.
In addition, the rating can be further specified using optional ride, the option to submit the next
criteria such as, e.g. punctuality. rating.

To do this, call up past rides and
display pending ratings. It is not possible to make inferences about

individual raters.


https://www.twogo.com/en/faq/#faq-block-212

tUJOSO Other features and functions Features

Parking function 1 o

T -
twogo D 0 €

Tomorrow
You are Driver Match @+ [B)

), Lisa Miiller
) Passenger
% twogo GmbH

Q ‘ Cancel

& Tomorrow Va Tomorrow

7
eId
v
Jonas B6hm .
Driver
Q twogo GmbH

twogo 09:30

Trip details Chat
To: Jonas B&hm >

e4d
Y
). Jonas Béhm 7
cg Driver
QP> twogo GmbH

Locations

All Favourites  History

@ Parking space reserved for

My | i
£ My location 09/22/2022

FAVOURITES

at 07:00 o'clock

Home
) PaulinenstraBe 8, 74348 Lauffen U&]
am Neckar

I Ellhofen, Am Autobahnkreuz 5

tUJOBO

Weinsberg, Haller StraBe 60
at 07:04 o'clock

Hi Jonas,

@ 13 min. You are Driver

Work @ 13 min. You are Driver HN-TG-23
B} stiftsbergstrabe 1, 74172 oy

Neckarsulm

when you arrive, a parking space with license plate number

[P) Parking lot number 12 HN ST 178 Is reserved for you.

e 07:01 Am Autobahnkreuz 5 <,,>
74248 Ellhofen

@ Parking spaces requested

@ Ride start

® 07:01 Am Autobahnkreuz 5 @
74248 Ellhofen

Friday, 26. May 2023

LOCATIONS Search for Passenger

When: September 22, 2022
Where: Am Autobahnkreuz 5, 74248 Ellhofen
Parking lot: Am Autobahnkreuz 5, 74248 Ellhofen |

Parking lot number 6

IT
Haller StraBe 60, 74189 Weinsberg *

Your twogo-Team

Neckarsulm, StiftsbergstraBBe 1
at 07:00 o'clock

Pick up passenger Pick up passenger

Ellhofen, Am Autobahnkreuz 5
at 08:14 o'clock

[P) Parking spaces available

P,: Lisa Miiller > &g Lisa Miiller >

®

OFFICE
il StiftsbergstraBe 1, 74172 g Saturday, 27. May 2023
Neckarsulm E .
Continue
_ ® 0714 StiftsbergstraBe 1 @ O e 07:14 StiftsbergstraBe 1 @
N

74172 Neckarsulm 74172 Neckarsulm

Create a ride request with the twogo automatically checks the If a free parking space was found, The assigned parking space can In addition, an e-mail is sent with all
destination of a predefined availability of a parking space one day twogo reserves it automatically. be viewed in the ride details. the necessary information about the

company site. before the start of the ride. B Rides view. a “P” for reserved reserved parking space.

Prerequisite: parking spaces have It is not possible to reserve a parking | parking space appears at the top right
been saved in the system space on the same day in order to of the corresponding ride.
previously by the administrators. ensure that it will be free.


https://www.twogo.com/en/faq/#faq-block-214

tUJOSO Other features and functions Features

Share rides o [

Tomorrow

/
~ 1
M @ o
:yn" Start

v/ Theride has be
. Schwaigern Heilbronn ‘r «Willsbach
/
w%Maps ,'_;Lm Leaal

Jonas Bohm :
Driver
\ twogo GmbH

€1.20

Ride request successfully created!

Ride request successfully created!

Ride request successfully created!

13 min You are Passenger

A Looking for adriver or passenger on Thu, X
23. Feb 2023 - twogo - trip...

© Ride start
©10:00 Am Autobahnkreuz 5 ©

74248 Ellhofen

Share your ride and increase your chance to
be matched.

Share your ride and increase your chance to
bbe matched.

Share your ride and increase your chance to
be matched

Entry

Share outward trip

SN =NO

AirDrop Messages Mail WhatsApp Pi

Share return trip Share with twogo followers

©10:13 StiftsbergstraBe 1 [
74172 Neckarsulm

Share ride Share link

Share outward and return trip

Cance'

Copy

Cancel New Quick Note

Save to Files,

After creating a ride request, the ride  Select whether only the outward or The ride can either be shared with Option 1: Option 2:

can be shared. fatgorsaifulebhiiiielel twogo followers or via link on other Share a ride with twogo Select via which platform and

followers. with which contacts the link to
the set ride should be shared.

shared. platforms.


https://www.twogo.com/en/faq/#faq-block-231

tUJOSO Other features and functions Features
Accept shared rides o [

< Shared rides

Tomorrow

@ Jonas Bohm is looking for a passenger
<

Wednesday, 15. March 2023 Tomorrow

You are Passenger Match @
Jonas Bohm c
Driver
&% twoga GmbH

I Ellhofen, Am Autobahnkreuz 5

Ellhofen, Am Autobahnkreuz 5
I at 10:00 o'clock

Search for Driver | Passenger
Neckarsulm, StiftsbergstraBe 1
at 11:12 o'clock

at 09:00 o'clock

Heilbronn, Frankfurter StraBe 64
I Accept

Ellhofen, Am Autobahnkreuz 5
at 10:13 o'clock

at 10:00 o'clock

Thursday, 16. March 2023
Neckarsulm, StiftsbergstraBe 1
at10:13 o'clock

Search for Driver [ Passenger @ Jonas Bohm is looking for a driver
<

Entry HN JB 2437

at17:13 o'clock

Ellhofen, Am Autobahnkreuz 5
I at 16:00 o'clock

I Weinsberg, Haller StraBe 60

Heilbronn, Frankfurter StraBe 64
at 18:27 o'clock

Neckarsulm, StiftsbergstraBe 1
at17:09 o'clock

Friday, 17. March 2023

Search for Passenger

at 09:00 o'clock

Ellhofen, Anéobahnkreuz 5

Home

I Weinsberg, Haller StraBe 60

If twogo followers have shared rides, the All rides shared by twogo followers can be The accepted ride is automatically taken over and

message "Shared rides" appears. viewed at a glance. the car pool is formed.

All shared rides can be viewed by clicking The relevant ride can be accepted by clicking
on the message. on the "Accept” button.


https://www.twogo.com/en/faq/#faq-block-231

tUJOSO Other features and functions Features

twogo alternatives ™ o

tLUOBO o 0

< 10/03/2023 Vi & Tomorrow Tomorrow

tLUOBO a0

Tomorrow

Tomorrow

You are Passenger Match @
@ Jonas Bshm _
Driver
& twogo GmbH

I Ellhofen, Am Autobahnkreuz 2

1hr, 1 min 1hr, 7 min

Search for Driver

Search for Driver

@ Earliest departure

© Earliest departure

» 16:43 StiftsbergstraBe 1
74172 Neckarsulm

© 16:00 StiftsbergstraBe 1
74172 Neckarsulm

at 06:50 o'clock

Ellhofen, Am Autobahnkreuz 2 Ellhofen, Am Autobahnkreuz 2
I I at 06:50 o'clock

Neckarsulm, StiftsbergstraBe 1
at 07:20 o'clock

Neckarsulm, StiftsbergstraBe 1
at 07:20 o'clock

Empfang 2 at 07:00 o'clock

E Latest arrival

Neckarsulm, StiftsbergstraBe 1
at 07:12 o'clock

©17:50 Am Autobahnkreuz 5 @
74248 Ellhofen

F Latestarrival Search for Driver

Search for Driver

HN JB 7458

You are Passenger Match @
@ Jonas B8hm ,

Driver
. twogo GmbH

I Neckarsulm, StiftsbergstraBe 1

©17:00 Am Autobahnkreuz 2
74248 Ellhofen

Neckarsulm, StiftsbergstraBe 1
I at17:10 o'clock

Neckarsulm, StiftsbergstraBe 1
I at16:43 o'clock

Ellhofen, Am Autobahnkreuz 2
at17:50 o'clock

Ellhofen, Am Autobahnkreuz 2
at 17:50 o'clock

Alternatives

Alternative as a passenger

at16:43 o'clock

Alternative as a passenger
A Departure from Heiner-

@ Fleischmann-StraBe 2 >
Arrival at Autobahnkreuz

Weinsberg

Ellhofen, Am Autobahnkreuz 2
at 16:56 o'clock

Alternative as a passenger ® HN JB 7458

Alternative as a passenger
Arrival 45 minutes later

The following settings change for your original ride:

o

« Departure 28 minutes earlier

Load public transport alternatives Apply alternative

If twogo does not find a suitable match twogo has found alternatives for the The twogo alternatives show which twogo has automatically With the takeover of the twogo
for the created ride request, it will created ride request. settings have to be changed based adopted the settings and alternative, a suitable ride match
on ride requests that have already updated the created ride was found.
been created to get a match. request.

automatically search for alternatives.

In addition to the public transport
alternatives, twogo alternatives are now
also being suggested. The proposed twogo alternative can
simply be adopted.


https://www.twogo.com/en/faq/#faq-block-214

tUJOSO Other features and functions Features

Search rides N FAQs

¢ 36, 74172... 5
Friday, 2. August 2024, Departure at 15:10

Today

Search rides ® Neckarsulm, Finkenweg § 3,2 km

at 15:30 o'clock

10, 7163... < Searchresults  Today

’ Leandro
s min Shaw profile ﬂ

® Earliest departure

Am Autobahnkreuz 5,
74248 Ellhofen

Driver info

StiftsbergstraBe 1,
74172 Neckarsulm

#15:30 Finkenweg § L& Leandro
74172 Neckarsulm [ ADAC Pendlernetz

Friday, 26. ‘ Departure
a May 2023 @ 06:30

F Latestarrival 106

kilometres

® 16:05 Rotweg 283
70437 Stuttgart

Last searched

® Stuttgart, Rotweg 283

at 16:05 o'clack

About Leandro

Looking for nice passengers j

Am Autobahnkreuz 5, 74248 Ellhofen
® -
StiftsbergstraBe 1, 74172 Neckarsulm

. " ) -free
No ride request available Ay Smoke-free

\a’ Lisa Schmitt fg  Driver
u

Post your ride request as a driver or passenger

Organization

Am Autobahnkreuz 5, 74248 Ellhofen
5
StiftsbergstraBe 1, 74172 Neckarsulm

Neckarsulm, Felix-Wankel-StraBe 14

at 17:15 o'clack

twogo will do the rest. 2.2 km

- ADAC Pendlernetz
Freiberg am Neckar,
DaimlerstraBe 87

at 18:00 o'clock

Am Autobahnkreuz 5, 74248 Ellhofen
® -
StiftsbergstraBe 1, 74172 Neckarsulm

Review

Great!
Very communicative

Mothing suitable? Create a ride intent directly:

a Q Create ride intent

Search

In order to be able to use the new  Enter the desired ride parameters  FOr greater transparency, matching Details can be viewed by selecting ~ The "Show profile” button displays
function “Search rides”, the here to display suitable ride-sharing search results are displayed with the the trip. If the offer is suitable, . the LEE profile view, wherg
magnifying glass symbol (“Search”) is opportunities. user's name and verification and pre- nothing stands in the way of a trip  information on passengers or drivers

located at the bottom right. Your own sorted according to distance. together. can be viewed

profile is now in the upper right
corner.


https://www.twogo.com/en/faq/#faq-block-798

tUJOSO Other features and functions Features

Optional Matching

13:27

11:26 94

tUJOBO

20 @

< Home Passengers

twogo o e @

< Vehicle

Pending requests 3 free places

Tomorrow Tomorrow

— — — — — — — Lisa Miler & :
Search for Passenger ) > You are Driver Match ©
& twogo GmbH
Jonas Bhm &
" Jonas Bohm )
S‘ 2 Requests Jonas Bohm & N > [ twogo GmbH ‘ S tneH Request

twogo GmbH
® Heilbronn, Frankfurter StraBe 64
at 07:00 o’clock

Ride request

Cost sharing

Activate to divide the costs for the ride
between the passengers.

® Heilbronn, Frankfurter StraBe 64
at 07:00 o'clock

About Jonas Bohm

Business trip
No description available

® Ellhofen, Am Autobahnkreuz 5
at 07:16 o'clock

Select if this is a business trip. ® Ellhofen, Am Autobahnkreuz 5

at 07:30 o'clock

a8 Smoke-free

HN JB 6573

Bmn — 4+

Maximum detour

Tomorrow

Set up the detour you are going to take to pick
up passengers,

Search for Passenger

® Ellhofen, Am Autobahnkreuz 5
at 17:00 o'clock

® Heilbronn, Frankfurter StraBe 64
at 07:00 o'clock

Search for Passenger

® Ellhofen, Am Autobahnkreuz 5
at 17:00 o'clock

Ellhofen, Am Autobahnkreuz 5
at 07:16 o'clock

Automatically accept requests
for this ride

Activate to automatically accept requests for
this ride as a driver.

® Heilbronn, Frankfurter StraBe 64
at17:30 o'clock

® Heilbronn, Frankfurter StraBe 64

A TF20 ek
retuse
—

Deactivate automatic matching in As soon as suitable passengers All found and therefore potential Passengers can be accepted for By confirming your selection, the
the ride request creation in order to have been found, they will be passengers can be viewed via the your own carpool using “Accept” ride will be updated.
decide for yourself which people displayed based on inquiries. inquiries. and can be removed using

will ride with you. “Reject”. Inquiries can also be left
open.



Feedback

ate the app

16:07 &

Write a Review

* ok Kk ok Kk

Tap a Star to Rate

< Profile Settings

& Ride settings

Here you will find general ride settings as well
as specific options for drivers and passengers.

v

Top carpooling app

Nice update!

Account >

Here you can change your password and edit
all important data about your account.

Notifications

Set the actions for which you want to receive
an e-mail message or SMS.

Security

Here you can set privacy settings and take
further steps to increase your account's
security.

Region v

Set units and formats (distance, time etc) and
tell us in which language you would like to
receive your emails.

>

In this section you can report an error, send us
feedback or find contact details of the support
team.

Help

Info >

Information about legal notice, privacy notice,
terms of use and licenses

Rate this ammee—

“Rate this App” lets you leave a review at the App Store for you to

actively support twogo’s product development.



tUJOSO Any questions?
The twogo support will be happy to

help

Phone: 00800 896 46 767 (toll free)

E-mail: info@twogo.com

Web: www.twogo.com/faq



mailto:info@twogo.com
http://www.twogo.com/faq

Get in and go!

Download the app now and try twogo for fré

EEEEEEEE
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