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tUJOSO Join twogo in just a few steps Register

Register (with your work email address)

\:UJOBO < PENDLER<
(UJOSO i PENDLER <) NgT7 d
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Companies
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The new Pendlernetz powered by twogo

cooperstion with ADAC and our rdeshasing platform's new desgn.

Call up the free web app at the Select Register.

LS SR MOl @ CEl Enter your name, business email and password.

Cllirssem uslee-mbiien. After registering with your business email address, an automatic

assignment to the corresponding organization takes place.



tUJOSO Join twogo in just a few steps Register

Register (with your work email address)

tWwogo = PENDLER<

Herzlich willkommen!

The new Pendlernetz powered by twogo Halio Jonas Bohm

herzich wilkommen bei tw0gol Wir reuen uns sehr, 6ass 0u dabei
ot

Bite besiange deine E-Mai Adresse. um die Registrienung
abzuschiie

Nach der Aivierung kannst du Mifahrgelegenhesen uber unsere
[hone. Android: oder Wed-App antragen

Wenn 0u ke twogo-Benuizerkonto ersiesen mochtest, gnorere
Giese Nachncht bitie

A verification e-mail will be sent Open the twogo email in your inbox and click
right away to the email address you on the
provide. “Confirm email“-link.
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tUJOBO Follow the steps to complete your profile Set up profile

Set up the profile with your baseline data

Enter or edit baseline data

Welcome screen: Clicking on “Kick
off” initiates the account setup.



tUJOBO Follow the steps to complete your profile Set up profile

Set up the profile with your baseline data

Enter or edit baseline data

Allowing access to your location Enter your home address:
lets you communicate your current

; It will be automatically saved as Home
location.

Location under Favorites.



tUJOBO Follow the steps to complete your profile Set up profile

Set up the profile with your baseline data

Enter or edit baseline data

Input the location of your home Enter your Work Address:

address. It will be automatically saved as

Meeting Place pinpoints the exact Work Location under Favorites.
location: such as “in front of the
parking garage”.



tUJOBO Follow the steps to complete your profile Set up profile

Set up the profile with your baseline data

Enter or edit baseline data

Input the location of your work Add profile image.
address.

Meeting Place pinpoints the exact
location: such as “Building 1.



tUJOBO Follow the steps to complete your profile Set up profile

Set up the profile with your baseline data

Enter or edit baseline data

Upload your profile picture. Now you are ready to go!

It will be shown to other users as Create your first ride!
soon as a carpool is created.



tUJOBO Follow the steps to complete your profile Set up profile

Set up the profile with your baseline data

Enter or edit baseline data

If the private email address was used during registration, you After being assigned to the relevant
will be asked whether you belong to an organization. organization, select your location.

Enter your organization code to be automatically assigned to
the associated organization.



tUJOSO Follow the steps to complete your profile Set up profile

Verify your phone number

Enter or edit baseline data

& twogo.cam

tUJOSO

My rides

April 2022~ (octmy

L

Add your phone number

Man Tue Wed Thus Fi Sat Sun

Today, 22.04.
31

o trip request has been created for this day.  Create & ride request

s 6 7 8 9 10

Saturday, 23.04. H o2 13w 1’ . W

Keep in touch with fellow ride particiants on a short
notice in case of sudden events like a traffic jam,
changed meeting point ar delay.

No tip request has baen created for this day,  Create & rde reauest B o1 0 n @

s % 7 ® 1 W

Sunday, 24.04.

Telephane number

Notrip request has been created for this day.  Create a ride reques!

Monday, 25.04,

Norip request has been created for this day.  Create a ride roquast

Tuesday, 26.04,

Before setting off on your first ride, Enter a phone number that
you should verify your phone passengers or drivers can use to
number. reach you.



tUJOSO Follow the steps to complete your profile Set up profile

Verify your phone number

Enter or edit baseline data

& twogo.cam

twogo

My rides + Create a rde requast

Pending rides  Previous rides o
April2022 - Today

Today, 22.04. Mon Tue Wed Thus Fi o Sat Sun

U -

Verify your number X

Mo trip request has been ereated fer this day.  Creats a

Saturday, 23.04. 11 12 13 14 15 16

) ) s o o P n o
o request has been rete for s oy, Create e reqst

twogo has just sent you a verification code.
Please enter the % 26 27 8 28 3} 1

Sunday, 24.04.

+4916730743163

Mo trip request has been created for this day,  Create  ride request

No message received? Try sgain

foneed

Manday, 25.04.

Mo trip request has baen created for this day.  Create a ride request
Tuesday, 26.04.

Mo trip request has baen created for this day.  Create a ride roquest

Wednesday, 27,04,

A twogo PIN will be sent in an SMS to the phone Your phone number has been
number you specified a few seconds later. successfully verified.

Enter the PIN and verify your phone number. Now you can create your first
ride request!



tUJOSO Follow the steps to complete your profile Set up profile

Edit profile

Enter or edit baseline data

& twogo.cam

twoso twogo

Profile

R, Telephone number:  34915730743163 Verfied
Jonas Béhm ) Emsll sddress:  justin.zalchi@icioud con
S
0 Following > 1 Follawars >

axgco, © Klometre
2 s [ sves

My rides

Today, 22.04,

Mo trip request has been crasted for this day.  Create a ride request

Saturday, 23.04.

Mo trip request has been created for this day.  Create a ride request

2

Company

twaga GmbH
twaga Zentrale

wogo

Sunday. 24.04.

No trip request has

Monday, 25.04

No trip request has been created for this day,  Create a ride request

Tuesday, 26.04.

en created for this day. Creats a ride requast

No trip request has

Wednesday, 27.04.

Go to the navigation bar and With “Edit Information‘ you can edit your profile
tap on “My Profile” to open your personal profile. information.

Add or edit your nickname, first and last name, sex,
phone number and corporate affiliation.



tUJOBO Follow the steps to complete your profile Set up profile

Edit profile

Enter or edit baseline data

Edit information

You can add or edit your nickname, first and last name,
sex, phone number and corporate affiliation.




tUJOSO Follow the steps to complete your profile Set up profile

~Add/edit vehicle

Add or edit a vehicle and location

& twogo.cam & twogo.com

tUJOBO

tUJOSO

My vehicle

My rides

Today, 22.04,

Mo trip request has been crasted for this day.  Create a ride request

Saturday, 23.04.

+
BMW i3 Enter vehicle

Standard vehicle

N I
o rsaustha ben resedfor U iy, et e cequest
B owowomom w1

Sunday. 24.04.
3 HiB 7088

[ Eecrics
A 3Paces

No trip request has

Monday, 25.04

en created for this day,  Create a ride request

No trip request has

Tuesday, 26.04.

Mo trip request has been created for this day.  Create a ride requast

Wednesday, 27.04.

Go to the navigation bar and Tap on “Add vehicle” to create a vehicle. More than

tap on “My Vehicles” to access vehicles. one vehicle can be added.



Follow the steps to complete your profile Set up profile

Add/edit vehicle

Add or edit a vehicle and location

Enter vehicle X Enter vehicle
— —

‘What does your vehicle look like? What is the registration number of your vehicle?

Add an image of the vehicle. Store your vehicle’s license plate number so a passenger
can find the driver at the agreed location faster.



Follow the steps to complete your profile Set up profile

Add/edit vehicle

Add or edit a vehicle and location

Enter vehicle x Enter vehicle

What is the model of your vehicle? ‘What fuel does your vehicle use?

Enter the model of your vehicle. The vehicle’s fuel type can be stored here.



Follow the steps to complete your profile Set up profile

Add/edit vehicle

Add or edit a vehicle and location

Enter vehicle

How many seats do you have available? Is this your standard vehicle?

© 4Places @

Set the number of seats available in the car. Select whether it is a standard vehicle.

Tip: If you want to have just one passenger because of
COVID-19 measures, just set the number of available
seats to "1".



tUJOBO Follow the steps to complete your profile Set up profile

Add/edit vehicle

Add or edit a vehicle and location

Use “Options” to edit or delete a vehicle.




tUJOSO Follow the steps to complete your profile Set up profile

Add/edit locations

Add or edit a vehicle and location

& twogo.cam

tUJOSO tUJOBO @ Jonas Behm v/

My letackos

Favourites

My rides Q sear My profile

My vehicle

My locations

iy HovE Stop sign

Today, 22.04 Hauptatrate, 70563 Stotigart

G & e I ®

Mo trip request has been crasted for this day.  Create a ride request

WORK
Semsbergsirate 1. 74172 Nedkarsum

i

Saturday, 23.04.

-
o rsaustha ben resedfor U iy, et e cequest

STATION
Q

Parking place
Bannhotstrada 16, 74072 Helbronn 9 P

Sunday. 24.04.

Company kocation

No trip request has

KLEINBURO
Marktstrafa 43, 74172 Neckarsuim

Front door

m

Monday, 25.04

en created for this day,  Create a ride request

No trip request has

ZENTRALE
- D e — Paking psce

Tuesday, 26.04.

Mo trip request has been created for this day.  Create a ride requast

Wednesday, 27.04.

You can use “My Locations” to access your locations. Tap on “Add Location” to create another location.

More than one favorite location can be stored.



tUJOBO Follow the steps to complete your profile Set up profile

Add/edit Iocations_

Add or edit a vehicle and location

tUJOBO

Editable fields:
favorite name, address, meeting place (optional)
The locations are then displayed among your favorites.




tUJOSO Follow the steps to complete your profile Set up profile

Get ready to go

& twogo.cam & twogo.com

tUJOSO tUJOBO

Settings

My rides

Today, 22.04,

No trp request has been created forthis day.  Creato a ride rocques D Logout

Saturday, 23.04.

N I
o rsaustha ben resedfor U iy, et e cequest

s 26 27 2 28 3, 1

Sunday. 24.04.

No trip request has

Monday, 25.04

en created for this day,  Create a ride request

No trip request has

Tuesday, 26.04.

Mo trip request has been created for this day.  Create a ride requast

Wednesday, 27.04.

With “Settings”, you can access helpful Both general ride settings and specific options for drivers

ride settings to save yourself time when you are setting up and passengers can be stored here.
a ride.



tUJOSO Follow the steps to complete your profile Set up profile

Get ready to go

& twogo.com

& twogo.cam

tUJOBO

tUJOSO

< Ride settings < Ride settings

Ride settings

Ride settings

Genoral ride seftings  Settings as driver  Settings as passenger

General ride settings

Settings as driver  Settings as passenger

Standard role
Chaose your default role

Standard role
Choase your default role

Drive with Driver

Chaose your placemant graup

Drive with
Cnoase your placement group

Al

Passenger

Diiver or passen e

Create your general ride settings. Default role: driver, passenger, driver or passenger.



tUJOSO Follow the steps to complete your profile Set up profile

Get ready to go

& twogo.com

& twogo.cam

tUJOSO tUJOBO

< Ride settings

< Ride settings

Ride settings

Ride settings

Genoral ride seftings  Settings as driver  Settings as passenger

General ride settings

Settings as driver  Settings as passenger

Ridesharing
Chaose your preference for ridesharing

® @) ’ @

Sta

Drive with

B — Suagest pascengers who travel o ride st ddemt Without (\mun(;ltam
c ur placement grou at least 80% of my raute. gere ighast
(Lawast chance of placeent) least 60% of my route. least 30% of my routs. ‘Thance of medistion)

Only autamatic vehicles

Rocaive anly vehicles with automatic transmissions. This optien enly applies to your campany's
pool vehicles.

Drive with: my company, partner company or all twogo Driver settings: Set carpooling service preferences.
users.

The parameters you have set determine the matching.



tUJOBO Follow the steps to complete your profile Set up profile

Get ready to go

tUJOBO
< Ride settings

Ride settings

tings  Settings as driver  Settings as passonger

Ride as a passenger, even if a hit is only found for one leg of the return trip.
vata to ahways craate a retum Journay when creating the joumey request.

Passenger settings: Accept a ride even with a single
placement.

Increases your chances for placement.
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Arrange ride

Organize yo




tUJOSO Set up a ride and find a carpool Arrange ride

Set ride

& twogo.com

& twogo.cam

tUJOSO tUJOBO

New trip

My rides

Apr 2022~

Mon Tue Wed Thurs Fri Sat Sun

Today, 22.04,

What role are you taking on?

0 31

Mo trip request has been crasted for this day.  Create a ride request

Saturday, 23.04.

a8 19 2 2 @ Passenger Driver or passenger
Mo trip request has been created for this day.  Create a ride request : .

s 26 27 2 28 3, 1

Sunday. 24.04.

No trip request has been creat

Monday, 25.04

en created for this day,  Create a ride request

No trip request has

Tuesday, 26.04.

Mo trip request has been created for this day.  Create a ride requast

Wednesday, 27.04.

Use Create ride request to store your ride requests. Define your role: driver, passenger, driver or passenger.



tUJOSO Set up a ride and find a carpool
Set ride

tl.UOBO

New trip

o—0

What does your route look like?

© Hauptstrae, 70563 Stuttgart

U= Bahnhofstrae 16, 74072 Heilbronn

[ Stiftsbergstrake 1, 74172 Neckarsulm

Set up a start and finish point.

Up to five intermediate targets can be entered.

Arrange ride

& twogo.com

tUJOBO

New trip

*———o—o

When will you leave?

Earliest departure time

< April 2022 >

~ ~n &00 630 [ 700 |
Mon Tue Wed Thurs  Fri Sat Sun

07 : 00 AM
28 29 30 1 1 2 3 - v ~ 730 800 830

Latest arrival time

~ A

09: 00 AM

~ v

Set outbound time.

Enter the day, earliest departure time and latest arrival
time.

Twogo shows your chance for placement based on the
entries you made.




tUJOBO Set up a ride and find a carpool Arrange ride

Set ride

Set repeating trip:

Select days and time on which the trip should take place.




tUJOSO Set up a ride and find a carpool Arrange ride

Set ride

& twogo.com

tl.UOBO tUJOBO

New trip

New trip

o—o — 00— —0

When will you return?

What does your return trip look like? (] Enter retum trip

Earliest departure time

< April 2022 >

@ stiftsbergstrake 1, 74172 Neckarsulm ~ Ao 1530 16:00 [ 1630 |
Mon Tue Wed Thurs  Fri Sat Sun 04 . 30 PM
28 L] 30 1 1 2 3 “ v ~ 17:00 17:30 18:00

-2 BahnhofstraBe 16, 74072 Heilbronn o

1 12 3 14 16 1 Latest arrival time [ rive the next day

¥ Hauptstrate, 70563 Stuttgart

2 3 A A

Y YR 06 : 00 PM

~ v

1700 wa [ 1800

18:30 19:00 19:30

: . Set return time.
Set return trip (optional).

Enter the day, departure by time and arrival before time.

Specify your starting and destination points. Up to five
intermediate targets are possible. Twogo shows your chance for placement based on the

entries you made.



tUJOSO Set up a ride and find a carpool Arrange ride

Set ride

tUJDSO

tLUOBO G Jonas Bahm

New trip

New trip

e —o —o0—6 — 66— 0 —9

Is there any further information?

What vehicle are you driving?

Audi A3 BMW i3

HNTG 2594 HNJB 7086

© 30penseats @

1. Select an existing vehicle or create a new one. Specify Enter any final additional information.
the number of vacant seats available for the ride.

Rides can be defined as recurrent.

2. Specify whether the vehicle is a rental or shared one. Input the maximum detour time.



tUJOSO Set up a ride and find a carpool Arrange ride

Set ride

tUJOSO

New trip

[ ©

Are your entries correct?

©

Ride request successfully created

Role

Outward trip s
Hauptstrae, 70563 Stuttgart
Stiftsbergstrafte 1, 74172 Neckarsulm
Bahnhofstraie 16, 74072 Heilbronn
Yes

Share your ride request and increase your chances of finding a ride

Time of outward trip

Earliest departure time

Date 26.04.2022

07:00.

Time

Latest arrival time

Tip!

Retum

Ride request successfully created! Summary of the created ride request.

Your match is waiting for you. First double check your entries and then create a ride
request.



tUJOSO Set up a ride and find a carpool Arrange ride

Carpool matching

& twogo.com & twogo.com

tLUOSO @ onaseom

ides

tl.UOBO

@ om v

&« Monday, 04/25/2022 +e Options v

Pending rides  Previous ri (© Trip duration: 52 Min. You are Driver Ride details

®07:00
AM

v Apil2022 A Today )

Mon Tue Wed Thurs Fri

Monday, 25.04. sat Sun

You are Driver Match @) 8 29 30 31 1 2 3

' e 4 5 6 7 8 9 10
Manuel Epperiein )
Schwarz Gruppe Passenger

@ Hauptstraie, 70563 Stuttgart
07:00 AM

Hauptstralie, 70563 Stuttgart
Hauptstraie null
70563 Stuttgart

n o1 13 14 15 16 17

g w o on on @ B o

5 26 27 28 29 30

& stopsign

i

® Stiftsbergstrafe 1, 74172 Neckarsulm in Hudnigsburg 2. Stopover
M

Waibling

©07:02  HauptstraGe 30, 70563 Stuttgart
AM Hauptstratie 30
70563 Stuttgart

Stop sign HN TG 2594

Stuttgart

Tuesday, 26.04. Take passenger slong

@ Manuel Epperiein 1

search for Driver or passenger

@ HauptstraRe, 70563 Stuttgart
07:00 AM

§ Stiftsbergatrade 1, 74172 Neclarsubm B Anival

©07:52  StiftsbergstraBe 1, 74172 Neckarsulm
AM Stitsbergstrage 1
74172 Neckarsulen

search for Driver or passenger o Passenger

Rides in gray are still unmatched. All ride details and functions at a glance:

No ride match found yet.

My Role, Ride Participants, Ride Time and Duration, Start
Rides in petrol are matched rides. and Finish Point.



tUJOBO Set up a ride and find a carpool Arrange ride

Edit carpool matching

tUJOSO

« Monday, 04/25/2022

(D) Trip duration: 52 Min. You ara Drivar

#0700 Hauptstrale, 70563 Stuttgart
M Hauptstrake null
70563 Stuttgart

2, Stop sign

Haugtstrae 30, 70563 Stumgart
am Hauptstraie 30
70563 Stutigart

Take passenger along

Schwarz Gruppe 2
Arrival

®07:52  Stiftsbergstralle L 74172 Neckarsulm
M Stiftshergstrade 1
74172 Neckarsuln

Passanger

Options lets you edit or delete rides you have created.
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tUJOSO Other features and functions Features

Help and feedback

& twogo.com

& twogo.cam

tUJOSO tUJOBO

Help

Settings

Help

£ Ride settings >

Send feedback
Let us know have noticed snything while using two
suggestions for impravement and ideas for new festures

6. We e your opinion >

FAQs
Here you will find an ovarview of questions and answers, sorted by topic

Report error

Write 1o us if you have discovered & techical amar or problen.

Contact information Support

Email

Da you have any prablems, comments or suggestians for improvement? We kaok forward to fo@twoga.com
hearing from you

Free Hotline

008OD-TWOBOSOS

Tap on “Settings” and “Help” to: send feedback, access FAQs, report bugs and contact
support by email or phone.



tUJOSO Other features and functions Features

Help and feedback

Halvetica s (1o BIrus === me Halvatica

nnnnn

Hello twago team,
e need assistance withfolowing prablem:

Helo twogo teem,
e sy boodback aher usig wogo app:

- My app version:

- My taogn account;
- My dvice (orand anc masall:
Beat ragards.

Providing twogo with user feedback helps our developers The twogo support team will be happy to assist you
improve the app. with any requests or questions you may have regarding
our application.




twoso Other features and functions Features

Follow User

& twogo.cam & twogo.com

tUJOSO

Profile

@, Telephone number.  +491734283994
) =1 Email address manuel sppedein@rmail schwarz
Manuel Epperlein

No shared trips

Followers

I'm following My followers.

Manuel Eppertein
Schwarz Gspe

“wonne Wanner
j Schwiarz Grape

Company

twoge  Schwarz Gruppe ‘The trips shared between Manuel and you appear here.

Learn about posted rides by following selected users.
Followers appear in the profile under “Followers” and

Tap on the “+ Follow” button. " s
Following”.

If you want to unfollow a user, simply click on the same
button again.



twoso Other features and functions Features

Digital Payment

Go directly to the settings, under the new item "Account” Click on "Edit" to be able to enter the desired PayPal
you can now enter you Payment details. address.




Other features and functions Features

Digital Payment

Here you can easily enter your PayPal address in order to
conveniently receive money from your fellow passengers.

As soon as a joint ride starts, you as a passenger can
easily pay with PayPal.



twoso Other features and functions Features

Rating function

After a ride has taken place, the Three different answer options are available:
driver/passengers can be rated.

"Everything was great!" / "It was okay!" / "Not so great".

To do this, call up past rides and

display pending ratings. In addition, the rating can be further specified using optional

criteria such as, e.g. punctuality.




tUJOBO Other features and functions
Rating function

After a rating has been submitted, a confirmation
will appear or, in the case of several passengers
on a ride, the option to submit the next rating.

All ratings are completely anonymous and will
appear in a users profile as soon as a total of
seven ratings have been submitted.

It is not possible to make inferences about
individual raters.

Features




twoso Other features and functions Features

Parking function

Create a ride request with the destination of a twogo automatically checks the availability of a parking
predefined company location. space one day before the start of the ride.

Prerequisite: parking spaces have been stored in No parking space can be reserved on the same day, so
the system by the administrators in advance. that it is ensured that it is really free.




twoso Other features and functions Features

Parking function

If a free parking space was found, twogo will automatically The parking space assigned to you can be
reserve it for you. viewed in the ride details.

In the ride view, a “P” for reserved parking space appears in
the upper right corner of the ride request.




twoso Other features and functions Features

Parking function

] 1
Datel Machricht e Q' Was mochten Sie tun?
juf

S B 9 % 3 P Mg makoen B8 Mo B | O suhen | O gsom | 8 Mt Teams tin | [ Nochicht meicon | (7] i Boprachungeabsimmung anorion | -

@ Parking place reserved for: 04.05.2023

T by Schwars Mobdity Sohaione” €rdegotines com
b e i

twogo

Hello Jonas,
Wha you e,

You will also receive an email with all the
necessary information about your reserved
parking space.



tUJOSO Other features and functions Features

Search rides

& twogo.cam

twogo RY oo 5 twogo

< Fahrten suchen

My rides

© Am Autobahnkreuz 5. ¢ [ Stiftshergstrae 1, 7.. (g Departure 0930

We,
] 05/31/2023

Apr 2022~

Today, 22.04 Mon Tue Wed Thurs Fri Sat Sun

0 31
Mo trip request has been crasted for this day.  Create a ride request

Saturday, 23.04.

s 19 o u @
Mo tip request has been created for this day.  Create a ride request

Q

searchRides.nolastSearches

Sunday. 24.04.

No trip request has been creat
searchRides nolastSearches2

Monday, 25.04

en created for this day,  Create a ride request

No trip request has

Tuesday, 26.04.

Mo trip request has been created for this day.  Create a ride requast

Wednesday, 27.04.

In order to be able to use the new function “Search rides”, the Enter the desired ride parameters here to

magnifying glass symbol (“Search”) is located at the top right display suitable ride-sharing opportunities.
corner. Your own profile is now in the upper right corner.



tUJOSO Other features and functions Features

Search rides

Matching search results are displayed and pre-sorted with Details can be viewed by selecting the ride. If
different colors depending on the distance. the offer fits, nothing stands in the way of the
joint trip.




twogo

Any questions?

The twogo support will be happy to help

Phone: 00800 896 46 767 (toll free)

Email: info@twogo.com

Web: www.twogo.com/faq



mailto:info@twogo.com
http://www.twogo.com/faq

Get In and go!

Download the app now and try twogo for free

\ JETZT BEI [ # Ladenim l‘;i.'_‘\
{ b\ Google Play ‘ [. App Store ‘ ?“}




